Ninzeicmuxg XXI cmorimmst: 1081 00CAIOXKeHHS | NepcheKinuey

YOK 81'22:81'27
JI. B. Yaiika, kaHa. pinon. Hayk, doy.
Llenmpy HayKoguXx docaidxceHb
ma euKkAadaHHs inozemHux moe HAH Ykpainu

MCUXONIHIBICTUKA KOH®JIIKTY

Ceped npobirem, wo NOpyWymMucsa y Cmammi, Ha OKpemy Y6azy 3AacCiy208Y€ NUMAHHA
NCUXONTHRBICIMUYHUX KOHMDIIKIMOLEHHUX (haKmopis, wjo OpIEHMOBAHI HA THOUBIOYAIbHY MOBIEHHERY
OisbHICMb Ma il OYIHKY, 30KpeMd MAKux, siK 2eHepamuHO-NEePYEnmUeHi Mexauizmu MOGIeHHs,
8EPOANLHO-KOSHIMUGHI OA3U KOMYHIKAHMIS, NAMON0IYHI Tl MePamono2iuHi KOMYHIKAYIl, BKIOYaoy
OHMO2EHeMUYHe CIAHOBIICHHSL MEXAHIZMI8 MOGIEHHEBOT OisibHocmi 6 dumuru. T100i6HuLl nioxio 0o
MOBO3HAGYUX ACNEKMI8 NOPOOIICEHHS KOHGPAIKMIG € AKIYATLHUM MA MEMOOOIOSIUHO ZHAUUMUM OJis]
CYHACHOT TH2BICMUYHOI HAYKU Ma 1T KOMYHIKAMUGHOT napaouemu.

KimovoBi cioBa: BepOanpHHil KOHGJIKT, JTiHIBOKOH(IKTOMIOTIS, TEPATONOTis, MaTOMOTis,
BepOaIbHO-KOTHITHBHA 0a3a, ICUXOJHIBICTHKA, TOPOPKEHHS MOBJICHHS, CIIPUHHATTS. MOBJICHHS.

B cmamve asmop noonumaem npobremy RCUXOTUHSGUCIIUYECKUX KOHGDIUKIMOLEHHbIX
Gaxmopos, opueHmuposantbix HA peuegyio OesmeNbHOCHb UHOUBUOA U ee OYEHKY, UCXO0O0S U3
Kame2opuil  2eHEPAMUGHO-NEPYECHMUBHBIX MEXAHUZMO8 peull, 8epOabHO-KOCHUMUBHLIX 0a3
KOMMYHUKAHMOS, a MAKHce AGNEHUL Namono2ull u mepamoiocui, 6KI0YAs. OHMOLEHEMUUECKoe
CMAaHOBIEHUEe MEXAHU3MO8 NOPOIICOCHUSL-60CHPUsIMUSL peyu. [lanHblil nOOX00 K IUHSGUCTIUYECKUM
acnekmam nopodtCOeHUst KOHMDIUKMOG SGIAEMCsi AKNYAIbHbIM U MEMOOOI0SULECKU 3HAYUMBIM
Ol COBPEMEHHOU TUH2BUCIMUYECKOU HAYKU U ee KOMMYHUKAMUBHOU Napaouambl.

KitoueBble ¢10Ba: BepOAIbHBII KOHIIMKT, JIMHTBOKOH(IUKTOJIOTHS, TEPaTOJIOTHsl, aTOJIOTHsI,
BepOAIbHO-KOTHUTHBHAS 0a3a, TICHXOJIMHI BUCTHKA, TIOPOYKICHHUE PEUH, BOCIIPHSTHE PEUH.

The article deals with the problem of psycholinguistic conflictogenic factors which are
oriented to an individual speech activity and its estimation, coming from the categories of
generative and perceptual speech mechanisms, verbal and cognitive bases of communicators, as
well as the phenomena of pathology and teratology, including the ontogenetic formation of
generative and perceptual speech mechanisms. This approach to the linguistic aspects of
generating conflicts is actual and methodologically meaningful for modern linguistic science and
its communicative paradigm.

Key words: verbal conflict, lingvo-conflictology, teratology, pathology, verbal and cognitive
base, psycholinguistics, speech generation, speech perception.

IlcuxominrBicTYHI ~ KOH(QIIKTOTEeHHI  (aKTOpH  Opi€HTOBaHI  Ha
MOBJICHHEBY  TISUTBHICTH MOBHOi OCOOMCTOCTI y 3B'I3KY 3 Ji€I0
KOTHITUBHOTO arapary iHIWBiZNa, i3 HArollocOM Ha 3HAYCHHI "MEHTaIbHOI
¢GyHKLiT MOBM, MEHTAJIbHOI Mpe3eHTAlll BHCIOBIEHHA B  JyMIi
koMmyHIkaHTIB" [15, c. 73-81]. ¥V mporieci CBO€T KHUTTENISUIIBHOCTI JIFOIIHA
CIHMPAEThCA HA BIACHMHA KMTTEBHA JOCBIJ HE3aJleKHO Bim Horo
3aKpIIUIGHOCTI B MOBHHX OJWHHUIIIX 1 KOHCTPYKIisAX. B oHTOTEHE3I
CTBOPIOETHCS  BepOAlbHO-KOTHITUBHA 0a3a, sKa Hagae OCOOHCTOCTI
MOXJIMBICTh ~ OpIEHTYBaTHCS y  HaBKONWIIHIA  mificHocTi. Tomy
NICUXOJIIHTBICTHYHI KOH(QIIKTOTeHHI (pakTopy TNOBUHHI TIOB'SI3yBaTHCS 3
IHAWBiTyaTbHAM XapakTepoM (QYHKI[IOHYBaHHA MEXaHi3MiB TOPOIKEHHS-
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CTIIPUHHSATTSL MOBJICHHS, a00 X 13 TAKMMH KOMYHIKAlliIMH, B SKUX OJIWH i3
MapTHEpIB 32 THUX YU IHIOUX NPUYMH BOJIOJI€ MMM MEXaHIi3MaMH He
NOBHICTIO. 3rpylyBaTH MCHXOJIIHTBICTHYHI KOH(MJIIKTOreHHI (akTopu
MOYKHA TAKAM YHHOM.

1. BepOanpHuii KOHQIIKT 1 TeHEepaTHBHO-TIIEPLENTUBHI MEXaHi3MHU
MoBJeHHS. OOyMOBIEHICTH BepOaIbHOTO KOH(IIKTY OHTOT€HETHYHUMH
YHUHHUKaMU (OPMYBaHHS MOBHOI OCOOHMCTOCTI (COIialIbHO-TICHXOJIOTTYHUM
CEepENIOBUINEM, CTHOKYJBTYPHHMH Ta pENTidHHUMH  OCOOJIHMBOCTSIMH,
OCBiTOI0, Oio(hizionoriyHuMu (pakTopaMu TOILIO) CBIAYHMTH, IIOHAKWMEHIIIE,
PO IHIWBIAyaIbHUH XapakTep MEXaHi3MIB IOPOKCHHS Ta CHPUHHSITTS
MoBieHHs. "lHmuBimyanpHa '"MoBa' — e colliadbHO Ta OiOJOTiYHO
o0yMoBIIeHa cucreMa 3HAKOBUX TICUXIIHUX KOH}ITypartii,
BUKOPUCTOBYBAHUX 1HIUBIAOM 1 IUIS MHUCICHHS, 1 U1 CHUIKyBaHHA", —
BimzHawae M. JI. Aumpees [1, c.21]. TloB's3yroun iHAWBiqyadbHY MOBY 3
ocobmmBOCTIME TeMIiepaMeHTy ocobuctocTi, 1. K. Binoxin naBHo BHAinmuB
3a MapaMeTpOM MOBJICHHEBOI aKTHBHOCTI JIBa OCHOBHHX THIM IHTEHCHBHOCTI
MOPODKEHHSI MOBJICHHS: CHJIBHHH, YpIBHOBR)XEHHH, XapaKTepHU30BaHHUN
AKTHBHUM BOJIOJIIHHAM MOBOIO — 1 CIIaOKui, IHEpTHUH, TaIbMIBHUIA,
macuBHUM y MoBieHHI [8, c¢.94]. Lli Tumm BBaXaroTbCS TICHXIaTPHUYHO
HOpPMaJbHUMH, Ha BiJMiHy BiJl PI3HOMA@HITHHX ICHXOJOTIYHHX CTaHiB,
00yMOBIeHHX apaTHYHUMH YU I(HIIAMH XBOPOOIMBUMH IOPYIICHHIMHA
(To0TO, COMATHYHMMHU ¥ TICHXO(]i310NIOTIYHIMHY JEBialliIMH MEXaHI3MIB
TIOPOJDKEHHS Ta CIIPUIHATTS MOBJICHH).

[loennanHs B OZHOMY KOMYHIKAaTMUBHOMY aKTi MiHIMalIbHO JBOX
OTIO3UTHBHUX IApPTHEPIB i3 PI3HAMHU THIIAMH IHTEHCHBHOCTI MOPOJKECHHS
MOBJICHHS 3/1aTHE TPU3BOIMTH O BepOATbHUX KOH(IIIKTIB, MIPHYOMY caMi
BOHHM MOXYTh Matu i ominanit xapakrep. O. I1. Cymapoxos me y XVIII cT.
BiM3HAYaB (Oyay4sm caM MOBIEM IHEpTHOTO THIY): "MHozopeuue
CBOUICMBEHHO ueNlogeueckomy cKyooymuio. Bce me peuu u nucvma, 6
KOMOpuIX O0IbUle CNO8, HeXHcenu MbICaell, NOKA3bI8alom Yesiogexa mynosa.
bvicmpoma pasyma, cnoe bepem no pazmepy muiciel, u He umeem 8 clo8ax
Hu usnuwecmea, Hu nedocmamxa. Cue moIKO8aAHUE, CKONLKO 00
PA32080p08, CMOALKO U 00 NUCbMeHHbIX couunenutl kacaemces" [19, c. 370].
TakuM YWMHOM, acuMeTpiss pIiBHA ¥ IHTEHCHBHOCTI IOPOMKEHHS W
CIPUHAHATTS MOBJICHHS y MOBIII Ta cClyXada 34aTHAa IIPU3BOAWUTH JI0
po3nafiB akTy crinkyBaHHs. CIlifl 3a3HAYMTH, 110 1HOAI KOH(TIKTOI€HHICTh
TaKoi acMMeTpii mepeOOpIOEThCs MUITXOM NMPUCTOCYBAHHS A0 MOOYyIOBH U
IHTEHCHBHOCTI MOBJICHHSI CITIBpDO3MOBHHMKA, @X [0 THOBHOI TEpaToJIorii,
Hanpuknax: "GOD IS DEAD!!!!!! ALL MUST DYE!!!!!NI" — "Vci
nosumHi... Gapoysamu?”. Y 1IOMy K TOPOKCHHS BepOAILHOTO
KOH(JIKTY, TOB'SI3aHOTO 3 ACHMETPIEI0 T€HEPaTHBHHUX Ta MEpIENTHBHUX
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MOJJIMBOCTEH  MOBII Ta  clyxada, MepeOOpIOETbCs — OOOMIIBHOIO
3aIiKaBIICHICTIO KOMYHIKAHTIB y  pPE3yJIbTaTHBHOMY  CIUIKYBaHHI,
00yMOBJICHOMY CIIJIBHOIO AisIBHICTIO.

2. BepbanpHuit KOHQIIKT 1 BepOaNTbHO-KOTHITHBHI 0a3W KOMYHIKaHTIB.
OCHOBHOIO  TIIOTETHYHOK  MEPEIyMOBOI  Cy4YacHOi  KOTHITUBHOI
JTHTBICTUKM € Te3a NpO ICHyBaHHSI B IHAWBIZa OHTOT€HETHYHO Ta
EMITIPUYHO CKIIAJIEHOT CHCTEMH MOBJIEHHEBO-MHCIEHHEBUX T'eLITANBTIB, SIKI
BiIOMBAIOTH O0'€KTH W TPOIECH pealibHOI MIHCHOCTI y iX B3a€MO3B'SI3KaX.
3ae)kKHO Bifl TUIy TeHEPaTHBHO-TIEPLENTHBHOI MisUTBHOCTI 1HAMBIOA, IIi
TemTansTH MOXyTh, 3rimHo 3 I1. H. [xoHcon-Jleiipmom, mocraBatu B
PI3HMX MEHTAIBHHX pENpe3eHTallissx — Yy BHIVIAI o0pas3iB (y sKuX
MEHTAabHO  PENpe3eHTYIOThCS ~ O0'€KTH  MIHCHOCTi),  MPOMO3HIIiH
(CIIiBBIIHOCHMX 3  OJNUHHUIPIMH, KOHCTPYKIISIMA abo  3araJbHUMHU
BJIACTUBOCTSAMH TNpPUPOJHOI MOBH), MEHTaJbHUX Mopeneil (mo €
CTPYKTYPHHMH  KOpEIIITAaMH  XPOHOTOIIYHO OCBO€HHX  (DparMeHTiB
peanbHOcTi) [25]. Tomy po3rmsgyBani BepOaibHI KOHQUIIKTH TIOB'sI3aHI 3
PO3ODKHOCTAMH Yy JOMIHAHTHHX THIIAX MEHTAJbHOI pempe3eHTarii
KOMYHIKaHTIB. Y TakoMy CEHCi BaXJIMBY JOCITIJHUIBKY pOJb BiJirpania
rinore3a E. Cemipa — b.Jli Yopda, 3rimHO 3 5SKOI0 HOCIi MEBHHX MOB
YJIEHYIOTh KapTHHY CBITY BIiANOBIIHO 10 BHYTPIIIHBOi (CEMaHTH4HOI Ta
rpaMaTH4YHOI) CTPYKTYpH CBOIX MOBHHX cHCTeM. [IpomoHyeMo y 3B'SI3Ky 3
uum 3ragaty HoBeny X. JI. bopxeca "Tnpon, Yk0ap, Orbis Tertius" [10], y
SIKill OIIIICY€EThCS TNTaHEeTa, CTBOPEHA CHIIOIO JIFOJCHKOI ysiBH, TIIBOH, Ha AKii
PI3KO pO3PI3HSIOTECS MOBH IIBHIYHOI Ta MiBAEHHOI MiBKyJdb. Tak, y
MBJCHHUX MOBaX HEMaE€ IMEHHHKIB, a TPUCYTHI TUIBKH Ji€cioBa 3
adixcamu agBepOiabHOTO 3HAYCHHS, 1 hpasa "Micsaysb nionaecs Hao pikow"
Oyzne mepexyiagaTUCs CIIOBO 3a CIOBOM SK "Vgepx nHao nocmitinum mexmu
3anynaeino". IliBHIYHI % MOBH IEPBHHHOIO KIIITHHOIO MAIOTh HE JII€CIIOBO, &
OJJHOCKJIQJIOBHI NPHKMETHHK, IMEHHHK K€ YTBOPIOETHCS HAKONUYCHHIM
MIPUKMETHUKIB: HE KaXyTh "micays", a — "nogimpsano-ceimie Ha memHo-
Kkpyenomy", abo "Hisxcno-nomapanuese" 3amicTh "Hebo".

[Ipote, sxHaiiuacTilie YAHHUKOM TaKuX BepOabHUX KOHQIIKTIB cTae
eIeMEHTapHa HEOCBIUEHICTh KOMYHIKaHTIB. [lepekiamad, ommcyroun
KaHaJIChKUM Ha(TOBHKAM POCIHCHKY MPUPOIY, BKUBAE jgekcemy hedgehog
"Drak", ska 4OMYCh BUKIWKae B HHUX acomianii Alfred Joseph Hitchcock,
Jani Haerbcs Tpo auKoOpasa "porcupine”, iHIII KOMYHIKQHTH 3HOBY
3rajyloTh XIi4KOKa SK aMEpPHUKaHCHKOrO NHUCBMECHHHKA, L0 TAaKOX He
CIIpHSIE YSBJICHHIO ITPO HASBHICTh Y HUX X04a O eeMEHTapHUX KyJIbTYPHHX
3HaHb. [lepexnanay omucye DKaka sSK MaleHbKY TBApUHY 3 TOJIKAaMH Ha
CNHHI, 1 3HOBY BHMHHKA€ porcupine, 1 HaBiThb MaJIOHOK HE JOIOMAarae
3'scyBaTH, XTO X Takuil hedgehog wmactipaBmi. YV QiHami 3'BIs€ThCS I
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OJIMH KOMYHIKAHT 1, 3asIBJISIFOYH, 1110 HOMY COPOMHO 3a CBOIX KOJIET, OIHCYE
kaka TakuM dnHOM: "Mmne cmwiOHO 3a 6ac, napuu! Eowcu, smo —
Jlcueomuule, Komopwvie 6ooamcs 6 Egpone. JKugym omu noo 3emnéi, u
umerom onecmswyuil 4épruiii mex!", TOOTO BPEINTI - PEIIT HKaK CTa€ KPOTOM,
a crpaBkHiil 00pa3 hedgehog Tak i 3aMnIIAETHCS HE3'SICOBAHUM.

Bep6anbHO-KOTHITHBHI ~ 0a3u KOMYHIKAaHTIB TICHO TIOB's3aHi 3
HonepenHiM  JOCBIIOM OCTaHHIX, & TOMY pO30DKHICTH Yy JOCBIZI,
BepOami3oBaHa y AakTi CIUIKYBaHHS, € TaKOX KOH(QIIKTOTEHHOI —
NEePEBAXKHO 1Ie KOHMIIIKTH PO3yMIHHA-HENOPO3YMIHHS, HAIIPHKIIA/I!:

"Koau mitl wonosix Mapk npusiz ceiti cmapervKuil nikan 0o cmpaxosozo
azenma 0151 NONePeoHbOi OYIHKU, 02NAOAMU MAUWUHY NPUCTATU MOTOOEHLKY
oiguuny. Konu éona 3anumana: "[Jama eunycky ma modens aemomodina?"
— Mapk sionosis: "Lle ¢hopo 65 poky,” — i dodas, nemos bu subauaiouucy, —
"cmapooaens konanuna". Inwa cniepobimuuys e6geaa Oaui 02140y 00
xomn'tomepa i macynunaca. "Micmep Esanc, — cxazana eona. — A eoxce
0a6HO 3aUMAlOcis CMPAaxy8aHHAM aemomMoOinis, ane HIKOMU He Yyad Hpo
maxy mooens: Popo — cmapooasus konanuna!" (Pinep3 Haitmxecr).

IHmia curyarist HasBHO JEMOHCTPYE, IO PO30DKHOCTI BepOaibHO-
KOTHITUBHUX 0a3 CIPHYMHSIOTH BepOaNbHUN KOHQIIKT THIYy PO3YMIiHHS /
HEpPO3YMIHHS:

The local sheriff was looking for a deputy, so a blonde went in to try out
for the job.

"Okay, honey," the sheriff drawled, "What is 1 and 1?" "Eleven," she
replied. The sheriff thought to himself, "That's not what I meant, but she's
right." Then the sheriff asked, "What two days of the week start with the
letter "T"?

"Today and Tomorrow," she replied.

He was again surprised that the blonde supplied a correct answer that
he had never thought of himself. "Now, listen carefully, who killed Abraham
Lincoln?", asked the sheriff.

The blonde looked a little surprised herself, then thought really hard for
a minute and finally admitted, "I don't know."

The sheriff replied, "Well, why don't you go on and work on that one for
a while?"

So, the blonde wandered over to the beauty parlor, where her buds were
waiting to hear the results of the interview.

The blonde was overjoyed. "It went great! First day on the job and I'm
already working on a murder case!"

[pugomy, sxmo BimmoBimb anpecara "Today and Tomorrow" wmoxe
CBIJJUUTH NPO MEBHY HECTAHJIAPTHICTh MUCIICHHSI, TO CIPUHHSATTS MUTaHHS 3
icropuaHOi TeMatuku "Now, listen carefully, who killed Abraham Lincoln?"
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SK aKTyalbHOI MPOIMO3UIIii B3STH JI0 PO3MVISLY CHOTOAEHHY CIIIYy CIIPaBy
po BOWBCTBO € ITOKA3HHKOM IYPOCTi, IO OCOONHMBO MiAKPECIIOETHCS W
JKQaHPOM HAaBEACHOI OMOBIIKU (short story about a blonde). TloniOHwmit
BepOaTbHUI KOHQITIKT OIU3BKHIA IO TEPATOIOTYHIX KOMYHIKAIIi.

3 iHmoro 60Ky, HalONMMKYKMI CIUTBHUNA JTOCBiJ KOMYHIKaHTIB JTO3BOJISIE
iM pO3yMiTH OXWH OmHOTO W Oe3 cmiB: The more familiar two people
become, the more the language they speak together departs from that of the
ordinary, dictionary-defined discourse. Familiarity creates a new language,
an in-house language of intimacy that carries reference to the story the two
lovers are weaving together and that cannot be readily understood by
others ‘Uum OmmKde CTAlOTh JIIOAM, THM OIIbIIE iXHS CIIJIbHA MOBA CTa€
BIAMIHHOIO BiJl 3BHYAaMHOI, BU3HAYEHOI CIOBHUKOM JICKCHKHU. BIM3BKICTH
CTBOPIOE HOBY MOBY — BHYTPILIHIO MOBY IHTHMMHOCTI, 1[0 Hece B coOi
CIUIETCHY B €IMHE IJIe ICTOPiI0 MBOX KOXAHIIB, MIO HE 3aBXIH MOXKYTh
3po3ymitH iHm' (A. de Botton) To6to, MOBUaHHS y JaHOMY pas3i MOKHa
po3risiaT AK "HyNbOBUE MoOBIeHHeBHH akT" [9], y sKOMy HasBHI
KOMIOHEHTH IJUIOKYIi Ta MepioKymii (OCKUIbKH KOMYHIKalis BigOymack i
B3a€MOpPO3YMIHHSl JIOCSTHYTE€), aje BiACyTHIM eram Jokymii, TOOTO
BHUMOBIISIHHS, BepOai3aii BUCIOBICHHS.

Haperuri, HermmoBHOTa BepOaJbHO-KOTHITUBHOI 0a3W MOXE BHKIIMKATH
BHYTPIIIHIA KOHQIIKT 0COOMCTOCTI, IEBHU JIEKCUYHUN TUCKOMMOPT, TIPO 110
cBoro uacy 3ayBaxyBaB B.KaraeB: "4 samemun, umo uenosexa empoe
Oomvlie Myyaem 6uo npedmema, eciiu OH He 3HAem e2o Ha3eanus. [asambv ums
OKPYIHCAIOUUM BeUjaM — ObIMb MOJCEM, MO OOHO U OMAUYAEm YeNl08eKa Om
dpyeoeo cywjecmea. Ho y mena wem cios, umobvl HA36aAMb MULTUOHD
cywecms, noHAmutl, eeweli, OKpyscaiouux meus. Imo myqum" [12].

Takum 9rHOM, pO301KHOCTI BepOaIbHO-KOTHITUBHUX 0a3 KOMYHIKaHTIB
€ BAXIMBUM  KOHQIIIKTOTC€HHHX  (aKTOPOM  IICUXOJIHI'BICTUYHOTO
XapakTepy, OCKUIBKM HE HaJaloTh MOJJIMBOCTI aKTHBI3yBaTH CIIIHHUAN
JIOCBiJI, BUKJIMKATH MOAIOHI acoliamii Ta JOCSITHYTH B3a€EMOPO3YMIHHS SIK
OCHOBHOI KOMYHIKaTHBHOI MeTH cHinkyBaHHS. Lle Bim3HaueHo #
I. HeGeckoit:  "CmiBBimTHOIIEHHS  MDK  HaMipoM  IpoxyKropa W
IHTepIpeTaliel0  PEUMIEHTa BHHUKAE Yy TOMY BHUIQJAKY, SKIIO
AKTHBI3YIOTBCSI KOMIIATHOUIEHI YaCTHHU X BepOallbHO-KOTHITHBHHX 0a3 i
KoM B 000X KOMYHIKaHTIB YTBOPIOIOTBCS TOHiOHI (abo, mpuHaiiMHI,
HecynepewInBi) iHGepeHI il i moi0HI acoI[iaTUBHI 3B'SI3KH 3 MOJATBIITMMA
inpopmamismu”  [15, c.77]. Tomy nmisd TOpPOIKEHHSA BepOATBFHOTO
KOH(JIIKTY Ba)KJIMBUMHU € PO30DKHOCTI acOIliaTHBHOTO ILUIaHy, Pi3HI THIH
MEHTaIBHOI perpe3eHTalii (00pa3u, MPOMo3HIlil, TSI TAIETH) JIHCHOCTI IS
ajzpecara W ajipecaHrta, a TaKOX pi3HE MPOTHO3YBaHHS HUMH MOAAIBLIOTO
mepediry KOMyHIKaTHBHOTO aKTy.
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3. BepOanbHuii KOH(QIIKT Yy TMATONOTIYHUX Ta TEPaTOJIOTIYHHX
koMmyHikamisx. [lopomkeHHs BepOadbHUX KOHQIIIKTIB MOXKE ITOB'SI3yBATHCS
3 TAKUM CIUIKYBaHHSM, y SIKMX X0ua O OJIMH i3 KOMYHIKaHTIB HE MOBHICTIO
BOJIOZIi€ MEXaHi3MaMHU HOPOKSHHSA-CIIPUAHATTS MOBIeHHA. Lle — pizHOro
tuny namonozii (adasii — mncuxodizionoriuHi po3naau; 3aiKyBaTiCTh,
rapKaBiCTh, ILNEMENsABICTh, PO3JTaAd COMATHYHOIO XapakTepy — "3asya
ry6a", "BoBumii s3uKk" TOIIO) a00 mepamonoeii (MI>KMOBHI — SIKIIIO OMH 13
KOMYHIKaHTIB €, MPHUITYCTIMO, i1HO3EMIIeM, KM He OyXe To0pe BOJIOie
MOBHOIO CHCTEMOIO KOJy aKTy CIIUIKYBaHHS; OHTOI'€HETHUYHI — Y BUIMAJKY,
KOJMH OAWH i3 KOMYHIKAaHTIB — JWTHHA, TOOTO MOBHAa OCOOWCTICTH, IIO
nepe0OyBae y MpOIIECi CTAHOBIICHHS Ta PO3BUTKY).

[MaTonorigni KOMYHIKaIIii (hyHIaMEHTAIIEHO onmcaHi 3
He#pomiHrBicTHuHuX mosumii [2; 11; 13; 14; 21; 22]. Heposyminus i
HEIOPO3YMiHHA TOB'SI3aHE y NOaHOMY BHIAIKY 3 HENPUITyCTHMHMH 3a
HOpPMaMH MOBHOI CHCTeMH KOHCTPYKTHBHUMH IoOynoBamu. Hanpuknan, y
MOBJICHHI mm30¢peHnKiB (y Tmepekazi HPOYMTaHOTO TEKCTY) BIJICYTHIH
aHTELECHT OCOOOBOTO 3aliMEHHWKAa HAa TII0YaTKy BHKIamy: "Bowu
poswykanu aieeo e6oska”; abo BINCYTHIH aHTEUEACHT Y 3BOPOTHOIO
3aiiMeHHHKa: "[[1 Mmawuma, 83aeani, nponowyeana wlykamu  cooi
cynymuuka"; ab0 TIEPEBUIYETHCS MPUITYCTUMA BiITAJICHICTh aHTEIC/ICHTa
Bix 3amicHuKa: "Bonu ocunu 6 Cinea y cady. Yci cnocmepedsicenns 3a HuUMU
NOKA3anu, wo po3ymMosuti po3eumok ix eenuxutl. Boex Amana 6ys
npug'sazanuii 0o Hbo2o" TOIO.

XBopuii Ha MOTOpHY adasito, HOpMaJbHO BHMOBIISIIOUM OKpPEMI CJIOBa,
HE MOXKE CHOJYYHTH iX Yy pEueHHi, pO3MOBIISIOUM HiOW '"TemerpagpHuM
ctiem". T. B. AXyTiHa HaBOIUTH MPHKIA]] MEepeKka3sy TaKoro XBOPOTO 3a

kaptuHOIO @. PemernukoBa "3HOBy nBiiika": "Mansuuk... mama...
Manvuux npunec 0eotiky... Hy... 6pam...ny, eenocuned... a cecmpa
nuwem... Hy... Hy... ece.." [3, c.132]. fAx Oaummo, mpu 3araJbHOMY

PO3YMiHHI CMHCITy KapTHHU XBOPHH HE MOXE ITIepedaTH Ii 3MIiCT MOBHO i
po3ropHeHo, 1o, 6e3 CyMHIBIB, YTPYAHIOE CIJIKYBaHHA. "3HAUHy YaCTHHY
pO3IOBIZI  CKJIANAIOTh  PANONOKIAZCHI IMEHHMKH. BukopucroByBaHi
rpaMaTHYHI KOHCTPYKIi MPOCTI ¥ YyCTaJeHi B MHUHYJIOMY JOCBimi"
[3, c. 132]. IlpupoaHo, mO B MATOJOTIYHMX KOMYHIKAIIAX JOCSITHEHHS
IHTEHIIIH MOBIISI MOTpeOye MIOHANMEHIIIEe OUTBIIAX 3YCHITB.

P. SIkoOCOH HaBOAWTH MOBJCHHS TMallieHTa — adaThka 3 MPUBOIY
MIPOJIEMOHCTPOBAHOTO OCTaHHBOMY MallfoHKa kommaca "Yes, it's a ... I know
what it belongs to, but I cannot recall the technical expression... Yes
direction... to show direction ... a magnet points to the north" ‘Tax, 1e... s
3HAI0, YOO 1€ CTOCYETBCS, aje HE MOXKY 3rajaTH CHEI[ialbHOTO BHUPa3y...
Tak... HanpsM... IOKAa3yBaTH HAIIPSIM... MATHIT MTOKa3ye Ha MmiBHIY' [26, c. 104].
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Hesikicha KoMyHikamisi 3a 3pa3koM agaTUYHOI CIIOCTEPIraeThes
CBOTOJIHI TIiJ] Yac CIIJIKYBaHHS NPEICTABHUKIB Pi3HUX MOBHHUX CITUIBHOT,
JUISL SIKUX aHIIIiHChKa He € pinHoto MoBoro. Kiox Ilipon Ha3uBae Takuii THIT
MOBJICHHEBOI iHTepakuii comianbHOO adasiero [16]. CoinmpHEME pucamu
MDK CTaHJapTHOIO Ta colianbHOI adasissMu € 1) HOCTIHHMK MNOUIyK
HEOOXiTHOTO CJIOBa Ta BUKOPUCTAHHS MXCECTUKYILIl IUIS HOTO 3aMiHM;
2) BiIMOBa KOMYHIKaHTIiB BiJI CBOIX KOMYHIKaTHMBHUX HaMipiB uepe3
HECTauy CIiB, OXHOCKIAnoBi BigmoBimi "Yes" ab6o "No" mHa Timi
po3uapyBaHHS  BJIACHOKO  MOBHOI  KOMIICTCHII€IO;  3) HEUITKICTb,
TTOBLTBHICTH, XUOHICTh BUMOBH, HANIPUKIIAJ, aHTIiCEKOrO /th/ abo Tpymm
NPUTOJIOCHUX HAMPHUKIHIN cioBa (first, asks, acts, posts TOIIO), 3MIIICHHS
(hoHEMHUX OMO3MILIN (Stin 3aMicTh still, berry 3aMicTh very, accent 3aMicTh
accept, caught 3aMicTh coat). Yce 1€ TPU3BOAWUTH 10 HEMPABHUILHOTO
po3ymiHHS ckazaHoro. Ommcana bappi HpiomMeHOM KoMyHikamis Mix
mupextopoM Daihatsu-Auto y ipa3pkoMy ¢imiani ¢ipMu Ta HOro 4eCbKUMU
CHIBpOOITHUKAMHM, ¢ Ha BCIX eTamax MOBJICHHEBOI IHTEpaKIlii BOHH 3i
3HAaYHUMH YTPYTHEHHSIMH PO3YMIIOTh OJHE OJHOTrO, [27] mobpe imocTpye
oi0Hy cHUTYyaIlif0 BepOaIbHOr0 KOHQIIIKTY.

OmarM i3 pi3HOBHUIIB BepOAIBHOTO KOH(IIKTY, IIOB'I3aHOTO 3
aQaTUYHNMU TOPYIICHHSMH, € KOH(IIKT, SKUH BHHUKAE dYepe3
HEAOTPUMAaHHA MpHHIUIY 'MarigHoro umcna Jx. Mimepa", Tto0ToO,
HEpO3yMiHHSI ab0 yTpy/AHEHE pO3yMiHHS, BHKIHMKaHE CyMOypHHM a0o
HaOMIPHO [EJAaHTHYHUM, CKPYIYJIbO3HHMM HAarpOMa/pKeHHSM  CIIB,
CIIOBOCTIONIyY€Hb, pEUYCeHb, CKJIAJAHUX KOHCTpykmid. Cnign Takoro
BepOaIpbHOTO KOHGIIKTY BigHAUIIOB P. SIKOGCOH y TBOPUOCTI POCIHCHKOTO
nmucbMeHHUKa [. YcmeHchkoro i HaBiB 3pa3ok HOro iHAWBIAyaJbHO-
aBTOPCHbKOi ctmmictuku [23, c. 131]. Pamomoxmanenictes pi3HUX 00'€KTiB,
BepOasbHO (pikcoBaHa, HE Ja€ PEUUIIEHTY TEKCTY BU3HAUYUTHUCS 3 THM, IO
K Mae€ B JaHOMY YPHBKY TOJIOBHE, a IO APYrOpsIHE 3Ha4deHHsA, TOOTO,
MOPYIIY€EThCS siAepHO-TIepr(epiiHINA XapaKTep CEJIEKTHBHOTO CHPHUHHATTS:
YUTa4 MMOBHHEH a00 CIpUNHATH Bce (IO Ay’Ke BaKK0), a00 HE CIPUIHATH
Hivoro. Tak, nepeciuna iHpopmaruBHa Qpasza I made tea nepeTBOPIOETHCS
Ha JeTali30BaHMI oOmuc camoi NPOLEAypH 3aBaploBaHHS 4aro [24]:
Yawning, and smearing my eyes with my fingers, I walked bleary eyed into
the kitchen and filled the kettle with fresh water from the tap, checking with
my hands to make sure it was cold enough (The best tea comes from the
coldest water). I glanced outside for a minute at the city mist. I could almost
taste the grey. I plugged the kettle in and switched it on. As the kettle began
to hiss, I looked for biscuits. Anything above loose crumbs would do.
Thankfully I found some fusty digestives. For some reason, biscuits are
always nicer when they've gone a bit dry and stale. I took the milk out of the
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fridge and poured some into a cup that I'd left out from having used earlier.
The kettle began grumbling fiercely so I took it from the cord, threw a
teabag into my cup and poured boiling water onto it. I watched brown
swirls rise up through the muted white of milky water. A few minutes
passed. I removed and squeezed the teabag, then flicked it into the bin. |
picked up my mug and left the kitchen with a nice, hot cup of strong tea.

XyIoKHIM aHAJIOTOM MOAIOHOTO NEepEeHACHYCHOTO "TOBHOTO" TEKCTY €,
Hanpukian, Bipmwk 7The House That Jack Built, nanmcamuit JIxymi
['aMinbTOH, y SKOMY IIiJ] 4aC YBEJEHHS HOBOTO TOIIKY 3IiHCHIOETHCS TpsiMe
TEKCTOBE TOCUJIAaHHI Ha MOIePeIHi iHpopMaIlii.

Po3rnsinemMo TepaTonoriuHi KoMmyHikaiii. BOHM BHHHKAalOTh y TOMY
BUNAJKY, KOJU OAMH i3 KOMYHIKaHTIB HE ITOBHICTIO BOJIOJIIE HOPMaMH KOy
KOMYHIKaTUBHOTO akTy (auTtuHa abo iHO3eMenb). Tak, JOCHIKYHOUH
MUTaHHA TexHiyHoro mepeknany, O.JI. [IyMnsHCpkuiI TOMITHB Taky
3akoHOMIipHicTh: "UumM Oinbire B "crmemiamicta" 3HaHb, TUM TpyoOime Horo
TIOMHMJIKH TIiJT 9ac TepeKyary, sIKIIO BiH IOTaHO BOJIOJIE IHO3EMHOIO MOBOIO
W CymuTh TPO 3MICT OpWTIHATY JHWIIE 3a 3HAYCHHAMH BIIOMHX HOMY
tepmiHiB. "Cremianict", SIKH BOJOI€ TITBKH MMM TEPMiHAMH, HE MOXE
MePeKJIaCTH KOAHOI HOBOi QYMKH, IIO MICTHUTHCS B OpHTiHAJI, BiH MOXeE
CKOMIIOHYBATH 3 HHX JIMLIE AyMKH, sIKi oMy Bxke Bigomi" [17, c. 307]. Lie —
0e3 CyMHIBY, TMpHKIaZ BepOAJbHOrO KOHQUIKTY TEepaTOJIOriyHOrO
xapakrepy. Y Teopii nepekiangy po3po0sieHO i METOIUKY YHUKHEHHS [IbOTO
(heHOMEHY — Tak 3BaHa "TeXHika 3BOPOTHOrO untaHHs" [5; 18], konu unray,
JIMIIOBIIY B XOZ1 YMTAHHS TEKCTY J0 MEBHOT CII0BO(QOPMH, TIEPEKOHYETHCS,
"0 MOJAIBNIMKA PO3BHTOK OOpaHOro HUM ()pPa3oBOr0 CTEPEOTHITY
HEMOXUIUBUH, 1 MOTPIOHO TOBEpHYTHUCS Ha TMOYATOK PEYCHHS, I00
MIPOYMTATH HOTrO 3 IHIIMM CHHTAaKCMYHMM dieHyBaHHAM" [18, c. 176].
TepaTonoriuyanii BepOanbHUA KOHMIIKT y TAKOMY BHUIAIKY IMOB'SI3aHHUN 13
HEIOCTATHIM BOJIOJIHHSM ITIEBHOIO MOBOIO 1 € SIBMILIEM, BIAJO Ha3BaHUM
B.II. bensgaianM "miHTBicTHYHWUM IMOKOM" [4], HampuWKiIan, BUMAIOK 3
IPYIOI0  aHIJIHCBKMX TYPUCTIB y JeHIpapii, KOIM Ha 3alMTaHHS
ekckypcanta "IJo ye 3a Oepeso?" eKCKypCcOBOJA uepe3 TMepeKiazada
Bignosigae "Camwum", M0 BUKIUKAE HACTYIHE 3amuTaHHs "Excuse me.
What kind of shit?".

I'paHnyHMii BUNAJOK TEPATOJIOTIYHOTO BepOaNbHOro KOHQUIIKTY, Jae
MOPYIIYIOTHCSI HOPMH CMHUCJIOT€HEPAaTHBHOI IMOBEIHKH, CIIOCTEPIraeMo y
npuknani: A blonde gets on an airplane and sits down in the first class
section. The stewardess tells her she must move to coach because she
doesn't have a first class ticket. The blonde replies, "I'm blonde, I'm smart
and I have a good job and I'm staying in first class until we reach Jamaica."
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The stewardess gets the head stewardess who asks the woman to leave
and she says "I'm blonde, I'm smart, I have a good job and I'm staying in
first class until we reach Jamaica."

The attendants don't know what to do because they have to get the rest
of the passengers seated to take off, so they get the copilot. The copilot goes
up to the blonde and whispers in her ear. She immediately gets up and goes
to her seat in the coach section. The head stewardess asks the copilot what
he said to get her to move.

The copilot replies, "I told her that the front half of the airplane wasn't
going to Jamaica".

[HmIi pi3sHOBHAM TEPATONOTIYHOTO BepOATBFHOTO KOH(QIIIKTY MOB'S3aHi 3
OHTOI€HETUYHUM CTAHOBJICHHAM MEXaHi3MIB MOBJIEHHEBOI AiAJIBHOCTI B
qutuHu. TyT MocuTh OaraTo BapiaHTIB — 1€ ¥ MOMHJIKOBA BUMOBA, i XUOHE
CIIOBOBXKMBAHHSI, 1 HENpaBWIbHA NOOYJ0BAa CUHTAKCUYHHMX KOHCTPYKLIH, a
TaKOK CBO€EpigHE pedepeHTHE CIiBBiIHECEHHS CIIiB.

IlikaBor0 OCOOJUBICTIO TICHXOJIOTII JWTUHU € HacTiiHa moTpeda
BJaCHOPYY  INpPOHOMIHYBAaTH  Ii3HAaHy HHM  HOBY  pealil0  4H
MPOAPTUKYIIOBATH IMOYYTy HUM HOBY MOBHY OAMHHINO, HEOOXiTHICTH
CaMOCTIHOTO ~ BKJIFOYEHHS HOBOB3HAHOTO CJOBa [0 KOHKPETHOI'O
CUTYyaTHBHOIO KOHTeKcTy. Ha wnpomy Hanmanmi Oasyerbcss 11 3HaHHS
"B)KMBaHHS CJIOBA" Ha BiIMiHY Bin "3HaHHS acomiamii”". JIUTHHI BaXKIHMBO
CaMOCTIITHO MPOBECTH HOBOIII3HAHE CJIOBO 33 BCIM JIAHIIIOXKKOM MeXaHi3My
MOPOJKEHHSI MOBJICHHS: BiJ] KOTHITUBHHUX CTPYKTYp 4Yepe3 BHYTpIIIHE
MOBIICHHS 10 (oHeTnuHoi BuMOBH: "MOBJICHHEBA TOBEIIHKA IiTeH
XapaKTepU3yeThCsl TEHICHIIEI0 [0 Cmpod 3aMiHM  aKTyalli30BaHOTO
MO3UIIIHHOTO aCMeKTy POJi Ha CTATyCHUH, SKHAN O3BOJISIE BCTAHOBHUTH
CIPHUATINBE JJIsl HUX CHMETPUYHE POJILOBE CIIBBIIHOIICHHS, YMOKIIUBIIIOE
BOJIOJIIHHS BUIIM KOMYHIKaTUBHAM CTaTyCOM 1 3/1iiCHEHHSI MOBJIGHHEBOTO
BIUMBY Ha 0atekiB" [20, ¢. 12]: "How dare you, sir, mention that person's
name before miss Swartz to-day in my drawing-room? I ask you, how dare
you do it?" - "Stop, sir,"” says George, "don't say ‘dare’, sir. ‘Dare' isn't a
word to be used to a Captain in the British Army." (W. Thackeray).

Came 1ell acmeKkT JAWTSIYOrO MOBJICHHS HaiyacTillle BHUSBISETHCS
KoH]JIiKTOreHHNM: "moOupatoun" HagBOpi a00 Ha MepepBi y IIKOJI Pi3HOT
CTHJTICTHYHOI 3a0apBieHOCTI Ta (YHKIIOHATBHOI cpepr MOBICHHS CIIOBA,
MaJIeHbKUI 1HMBIJ| MPUPOJAHUM YMHOM (OCKUIBKH LIOTO MOTpedye Horo
BIKOBa  COLIONCHXiYHAa  KOHCTUTYILis) NparHe IMPOAEMOHCTPYBAaTH
30UIBIIEHHS CBOTO BOKaOyisipa y 3BHYaHHMX yMoBax (ciM's, rocri,
IIKUTBHAN YPOK, JIOTOMEAWYHE 3aHATTS TOIIO), IO HEPiAKO CIPHYHHSIE
3BEpPHEHHS IO KOH(IIKTHUX CMOCOOIB CHUIKYBaHHsS — BiJl CyBOpOI JOTaHu
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abo 3ayBaxkeHHA 3 OOKy oci0, ski MaioTh, 3a E. BepHoM, cormianbHO-
poimsoBuii cratyc "Bateku" a6o "Jopocmi" [6; 7], 1o cmocobiB
TIPHUKIIQAAHHS CHJI IO TMTEBHUX ""M'SIKHX MicIsixX'".

BixoBi 3MiHN HeHpoQi3ioNoTiYHNX MeXaHi3MiB (DYHKIIIOHYBaHHS MO3KY
NIPU3BOMATH 1O BTPATH YSBJICHHS NPO KOMYHIKAaTHUBHY Ta NPAKTHYHY METY
abo B3araji TeMy CIIJIKyBaHHS (HampUKIA, Y BHIAIKy CKICPOTHIHHX
nopyuies): An 80 year old couple was having problems remembering
things, so they decided to go to their doctor to get checked out to make sure
nothing was wrong with them. When they arrived at the doctor's, they
explained to the doctor about the problems they were having with their
memory. After checking the couple out, the doctor tells them that they were
physically okay but might want to start writing things down and make notes
to help them remember things. The couple thanked the doctor and left. Later
that night while watching TV, the old man got up from his chair and his wife
asked, "Where are you going?" He replied, "To the kitchen." She asks, "Will
you get me a bowl of ice cream?" He replies, "Sure". She then asked him,
"Don't you think you should write it down so you can remember it?" He
said, "No, I can remember that." She then said, "Well I also would like some
strawberries on top. You had better write that down cause I know you'll
forget that." He said, "l can remember that, you want a bowl of ice cream
with strawberries." She replied, "Well, I also would like whipped cream on
top. I know you will forget that so you'd better write it down." With
irritation in his voice, he said, "l don't need to write that down I can
remember that." He then fumed into the kitchen. After about 20 minutes he
returned from the kitchen and handed her a plate of bacon and eggs. She
stared at the plate for a moment and said, "You forgot my toast."

TakuM dYHHOM, MH PO3IJIIHYIM  TICHUXOJIHTBICTUYHI YUHHHUKH
MTOPOJKCHHS BepOanbHUX KOHMIIKTIB (MpUHAWMHI, AesKi 3 HUX). Y CBOEMY
OMKCI MU OPIEHTYBAIKCS Ha TOMIHAHTHY ChOTO/IHI B COLIaIbHINA ICHXOJIOTIT
MOTHBAaIiiiHy Teopito KoH}uikTy. Chix aymarH, 10 HEoOXiJHA HE JIMIe
MOJANIbINa iX KaJdbKYJSIis, a W PO3MJIA[ BHSABICHUX KOHQIIKTOI€HHHX
(daxkTopiB 3 IHIIMX METOAOJIOTIYHMX MO3MLIA — Yy IBOMY BHIIQJIKY
TEOPETHYHOIO 0a3010 PO3IIIsAY cTajda O KOTHITUBHA TEOpist KOHQIIIKTY, THM
Oisblle, IO i€ BIJIOBIJA€E Cy4yacHUM IHTEpPECcaM TEOPETHYHOI JIHIBICTUKU
Ta repedyBae B pycili MONIYKiB CYMKHUX I'YMaHITApHUX AUCIMILTIH.
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